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Corporation of the Township of Manitouwadge 
P.O

. Box 910 1 
Mississauga Drive 

Manitouwadge, ON 
P0T 2C0 

T: (807) 826-3227 | F: (807) 826-4592 

    manitouwadge.ca       

 

Position Description 

Position Title:                Director of Community Services 

Reports To:                   Chief Administrative Officer 

Position Description:    Reporting to the Chief Administrative Officer, the Director of          
Community Services is accountable for providing expert advice, support, development, 
oversight and delivery of programming and recreation facilities and services to support the 
Township of Manitouwadge in alignment with Council’s Strategic Plan for 2021-2025. 

Responsibilities: 

 As a Department Head and key member of the Management Team, participate in 
the establishment, implementation and advancement of the corporate strategic 
priorities, goals and policies, including: 

1. the Township’s Strategic Plan; 
2. the Community Revitalization Plan; 
3. the Multi-Use Trails Master Plan; 
4. the Recreation, Parks and Facilities Master Plan; 
5. Supporting the Township’s Asset Management Plan; and  
6. Identified sustainability initiatives. 

 Prepare staff reports and makes formal presentations to Committees and Council on 
matters of interest and matters requiring Council approval; 

 Responsible for the design, development, implementation and administration of 
annual indoor and outdoor recreation programming, including but not limited to: 

1. 9-hole golf course 
2. Clubhouse Restaurant 
3. Recreation centre with one ice pad, curling rink, and gymnasium 
4. Kiwissa Ski Hill 
5. Community events and programming 
6. Lion’s Beach 
7. Prospector Park 
8. Trail development and maintenance 

 Evaluate municipal lease needs relevant to recreation facilities, creating a process 
and framework for evaluating priorities; 

 Manage all lease agreements, relevant to recreation facilities, with external parties; 
 Oversee and manage the department’s Operating Budget, Operating Budget 

Forecast, Capital Budgets and Long Range Capital Forecasting; 
 Provide leadership, direction and motivation; coach and guide staff; ensure that 

appropriate development strategies and plans are in place to develop a high 
performing workforce; ensure that mechanisms are in place to transfer knowledge of 
best practices; and ensure effective team work is in place; 
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 Build collaborative relationships across departments and with elected officials; 
leverage diversity through public consultation and enhance outcomes through 
partnerships; 

 Identify strategic initiatives based on environmental scans, future planning conditions 
and existing constraints; 

 Other duties and strategic initiatives as assigned. 

 
Qualifications/Skills:  

 Four-year university degree in Recreation, Marketing, Communications, Business 
Administration, Commerce or the equivalent; 

 Project Management Certification, an asset; 
 Minimum 5 years progressively responsible and relevant experience with a minimum 

2-3 years supervisory experience or a combination of training, education and 
experience deemed equivalent in the following areas:  

o  leading projects and teams;  
o  developing and implementing strategies and tactical plans;  
o  managing creative teams to convey market messaging and target  

  markets;   
o  working with diverse committees and teams;  
o  managing strict budgets and timelines;  
o  formal and informal presentations to senior levels of management,  

  Council, committees and other external parties. 

 Knowledge of relevant federal and provincial funding sources and 
demonstrated grant writing experience is required; 

 Experience in the broader public sector and in a unionized environment is 
an asset; 

 Advanced skills in Microsoft Office (Work, Excel, PowerPoint, Outlook) and 
Social Media Platforms; 

 Superior organization, time management and planning skills; 
 Strong decision making skills; 
 Ability to leverage technology to optimize customer service, improve 

individual and departmental performance and support strategic decision 
making. 

 


