THE CORPORATION OF THE TOWNSHIP OF MANITOUWADGE
POLICY

SECTION: PUBLIC WORKS POLICY #: 2014-01

POLICY: WATER SHUT OFF/ON

PURPOSE:

To regulate disconnection or reconnection of a water utility service within the Township of Manitouwadge.

POLICY:

The Township of Manitouwadge will only turn on/off its municipal water for a home/business owner for needed repair,
emergencies, alteration to the municipal system or failure of a property owner to pay water service fees and charges

Maintenance Responsibility:
e  The Township of Manitouwadge is responsible for water service lines from the property line to the watermain
e  The home/business owners are responsible for water service lines from the property line to and inside their

buildings.

The Township of Manitouwadge will respond as prompily as possible to all reports of leaking or burst water service lines

PROCEDURES:

The Township of Manitouwadge wants to advise residents that in absence from your home that you take all necessary steps
to ensure the operation of your home heating system, to protect the home/business owner against any potential frozen and/or
burst water pipes. The Township also advises that the home/business owner have a responsible person visit the home or
business on a regular basis to ensure that it is heated, and/or that the home/business owner may also install a low heat sensor
alarm system that will alert the individual to have the heat in the home or business fixed prior to any damage occurring and
that the home/business owner maintain adequate home/business owners insurance coverage in regards to the home or
business in the home/business absence to protect you from any losses relating to frozen or burst water pipes. The
home/business owner should check with their insurance company regarding coverage for such an occasion.
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