FIR Reference: Minsters
Local Government

MUNICIPALITY
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

‘Quest’ioﬁs‘ about MPMP results Should ‘bekaddressed to:

Name: Margaret Hartling Phone: 807-82¢

Title: Treasurer/Deputy-Clerk

Municipality: Township of Manitouwadge

Email: mhartling@ manitouwadge.ca

Re lated d°°“mentsan o

(Schedule, Line  List# s oeis oy
91020635 1.1a) Operating costs for governance and
corporate management as a o o o
percentage of total municipal 20.5% 21.7% 15.1%
operating costs.
81020645 1.1b) Total costs for governance and
corporate management as a
17.8% 18.4% 13.3%

percentage of total municipal costs.

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

CONTACT PERSON:

REFERENCE:

» The formulas for efficiency measures were revised in 2009 to reflect changes in the
reporting of expenses consistent with accrual accounting concepts. New total cost
meastres were introduced and revised in 2010. Total costs mean operating costs as
defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.

FIR Reterence "' Fire Services | 2013 2012 2011
91110335 2.1a) Operating costs for fire services per
$1,000 of assessment. $ 5.95 % 6.06 $ 5.44
91110345 2.1 b) Total costs for fire services per .
$1,000 of assessment. $ 734§ 748 8 6.88
92115107 22 Number of residential fire related k '
civilian injuries per 1,000 persons. 0.000 0.000 0.000
92 1152 07 2.3 Number of residential fire related
civilian injuries averaged over 5 years 0.000 0.000 0.000
per 1,000 persons.
92115507 24  Number of rasidential fire related o

civilian fatalities per 1,000 persons. 0.000 0.000 0.000




MUNICIPALITY
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

92115607 25  Number of residential fire related
civilian fatalities averaged over 5 0.000 0.000 0.000
years per 1,000 persons.
92116007 26  Number of residential structural fires
per 1,000 households. 4.000 2.320 0.000
NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:
CONTACT PERSON:
REFERENCE:
¢ The formulas for efficiency measures were revised in 2009 to reflect changes in the
reporting of expenses consistent with accrual accounting concepts. New total cost
measures were introduced and revised in 2010. Total costs mean operating costs as
defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.
FiR Reterence "%’ Police Services - ; 2013 2012 o011
91120435 3.1a) Operating costs for police services k k ) R
per person. 3§ 35751 % 34079 $ 280.55
91120445 3.1b) Total costs for police services per
person. $ 35751 § 340.79 % 280.55
92125807 32 Violentcri ate per 1,000 ersons.
olent cnime rate p persons 16.8 13.6 14.3
92125907 3.3 Property crime rate per 1,000
3 14.7 8.9 19.5
persons.
92126307 3.4  Total crime rate per 1,000 persons
{Criminal Code offences, excluding 473 287 13.3
traffic).
92126507 35  Youth crime rate per 1,000 youths. 270.3 65.8 47_04

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

CONTACT PERSON:

REFERENCE:

¢ The formulas for efficiency measures were revised in 2009 to reflect changes in the
reporting of expenses consistent with accrual accounting concepts. New total cost
measures were introduced and revised in 2010. Tota! costs mean operating costs as
defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.




FIR Refererice

91130235 4.1a) Operating costs for building permits

Minister's
List #

MUNICIPALITY
Municipal Performance Measurement Program (MPMP) ¢ 2013 RESULTS

Building Permits &

y . 2013 2012 2011
Inspection Services >

and inspection services per $1,000 of

construction activity, averaged over N/A
three years (based on permits

issued).

91 1302 45

41D)

Operating costs for building permits

and inspection services per $1,000 of

construction activity, averaged over N/A
three years (based on permits

issued).

4.2

Median number of days to review a complete buildingipékmif appltcatidﬁ andissuea
permit or not issue a permit, and provide all reasons for refusal:

92 1351 07

Category 1: Houses

(houses not exceeding 3 storeys/600

square metres). 5 5 5
Reference: provincial standard is

10 working days.

92 1352 07

Category 2: Small Buildings

(small commercial/industrial not

exceeding 3 storeys/600 square

metres). 7 7 7
Reference: provincial standard is

15 working days.

92 1353 07

Category 3: Large Buildings

(large residential/commercial/

industrial/ institutional). 10 10 10
Reference: provincial standard is

20 working days.

FIR Reference

Minister's
List #

Category 4: Complex buildings

(post disaster buildings, including

hospitals, power/water,

fire/police/EMS, communications). 0 0 0
Reference: provincial standard is

30 working days.

Building Permits & ,
Inspection Services ' 2013
Cont'd - ‘
Category 1: Houses

(houses not exceeding 3

storeys/600 square metres)

92 1356 05

92 1356 06

43a)

4.3 a)

The number and percentage of
building permit applications which ~ # 24
are submitted and accepted by the
municipality as complete

9 G,
applications. 7o 100.0%




MUNICIPALITY
Municipal Performance Measurement Program (MPMP) & 2013 RESULTS

92135607 4.3Db) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as incomplete
applications.

=4

92135609  4.3b)
% 0.0%

52135610  4.3c¢) The subtotal for the number of
complete and incomplete building 4

. lications.
permit applications o4

Category 2: Small Buildings (small
commercial/industrial not
exceeding 3 storeys/600 square
metres)

92135705 43a) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as complete
applications.

£
N

92135706 4.3 a)
% 100.0%

92135707  4.3Db) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as incomplete
applications.

=4

92135709  43b) .
% 0.0%

92135710 4.3¢) The subtotal for the number of
complete and incomplete building 4
permit applications.

Category 3: Large Buildings (large
residential/commercial/ industrial/
institutional)

92135805 4.3a) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as complete
applications.

£
\V]

92135806 4.3a)
% 100.0%

92135807  43b) The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as incomplete
applications.

e

92 1358 09 4.3 b)
% 0.0%

92135810  43¢) The subtotal for the number of
complete and incomplete building &
permit applications.




MUNICIPALITY
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

Category 4: Complex buildings
(post disaster buildings, including
hospitals, power/water,
fire/police/EMS, communications)

92 1359 05

92 1359 06

4.3 a)

43 a)

The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as complete
applications.

92 1359 07

92 1359 09

43b)

4.3 D)

The number and percentage of
building permit applications which
are submitted and accepted by the
municipality as incomplete
applications.

92135910

92 1360 10

4.3¢)

The subtotal for the number of
complete and incomplete building
permit applications.

Thetotal number of buﬂdlngpermlt :

applications submitted and accepted
by the municipality (all categories)

#

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

Costs for Building Department are included within the operations of the Fire Department

CONTACT PERSON:

REFERENCE:




FIR Reference

912111 35

Minister's
List#
5.1a)

MUNICIPALITY
Municipal Performance Measurement Program (MPMP) & 2013 RESULTS

Roads

Operating costs for paVed (hard top)
roads per lane kilometre.”

2013 2012 2011

$ 11,40949 $ 10,621.20 $ 10,995.88

912111 45

51 b)

Total costs for paved (hard top) roads
per lane kilometre.

$ 11,409.49 $ 17,182.48 $ 10,995.88

92215207

55

Percentage of paved lane kilometres
where the condition is rated as good

to very good.?

33% 36% 36%

92 2165 07

5.6

Percentage of bridges and culverts
where the condition is rated as good

to very good.?

N/A N/A N/A

92 2251 07

5.7

Percentage of winter events where
the response met or exceeded locally
determined municipal service levels
for road maintenance.

100% 100% 100%

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

CONTACT PERSON:

REFERENCE:

» The formulas for efficiency measures were revised in 2009 to reflect changes in the
reporting of expenses consistent with accrual accounting concepts. New total cost
measures were introduced and revised in 2010. Total costs mean operating costs as
defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.

e ' The formulas for efficiency measures for paved roads were revised in 2010 to net
out revenue received from utilities for utility cut repairs.




FIR Reference

Minister's
List #

MUNICIPALITY
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

Wastewater (Sewage) : 2013 2012 2011

91311135 7.1a) Operating costs for the

collection/conveyance of wastewater $ 20,193.63 $ 21,876.00
per kilometre of wastewater main.

91311145

71 D)

Total costs for the
collection/conveyance of wastewater $ 4243038 $ 39,797.00
per kilometre of wastewater main.

91311235

7.2 a)

Operating costs for the treatment and
disposal of wastewater per megalitre. $ 117.72  $ 193.17

91 3112 45

7.2b)

Total costs for the treatment and
disposal of wastewater per megalitre. $ 11772  $ 289.86

91 3113 35

7.3 a)

Operating costs for the

collection/conveyance, treatment, and

disposal of wastewater per megalitre $ 828.23 x
(integrated system). ‘

91311345

7.3 b)

Total costs for the

collection/conveyance, treatment, and
disposal of wastewater per megalitre $ 161064 o
(integrated system). ‘

92 3154 07

7.4

Number of wastewater main backups
per 100 kilometres of wastewater 0.00 10.52 10.52
main in a year.

92 3155 07

7.5

Percentage of wastewater estimated
to have by-passed treatment. 0.000% 0.000% 0.000%

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

CONTACT PERSON:

REFERENCE:

® The formulas for efficiency measures were revised in 2009 to reflect changes in the
reporting of expenses consistent with accrual accounting concepts. New total cost
measures were introduced and revised in 2010. Total costs mean operating costs as
defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.



FIR Relference

91 3209 35

Minister's

List #
8.1a)

MUNICIPALITY

Municipa! Performance Measurement Program (MPMP) e 2013 RESULTS

Storm Water

Operating costs for urban storm water
management (collection, treatment,
disposal) per kilometre of drainage
system.

91 3209 45

8.1 b)

Total costs for urban storm water
management (collection, treatment,
disposal) per kilometre of drainage
system.

2013

2012

2011

91 3210 35

8.2 a)

Operating costs for rural storm water
management (collection, treatment,
disposal) per kilometre of drainage
system.

91 3210 45

8.2b)

Total costs for rural storm water
management (collection, treatment,
disposal) per kilometre of drainage
system.

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

CONTACT PERSON:

REFERENCE:

o The formulas for efficiency measures were revised in 2009 to reflect changes in the

reporting of expenses consistent with accrual accounting concepts. New total cost

measures were introduced and revised in 2010. Total costs mean operating costs as

defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.



FIR Reference

91331135

Minister's
List#
9.1a)

MUNICIPALITY
Municipal Performance Measurement Program (MPMP) ¢ 2013 RESULTS

Drinking Water
QOperating costs for the treatment of
drinking water per megalitre.

2013 2012 2011

542.71

913311 45

9.1 b)

Total costs for the treatment of
drinking water per megalitre.

947.15

91331235

9.2 a)

Operating costs for the distribution/
transmission of drinking water per
kilometre of water distribution pipe.

9,020.05

91 331245

9.2 b

Total costs for the distribution/
transmission of drinking water per
kilometre of water distribution pipe.

9,020.05

91331335

9.3 a)

Operating costs for the treatment and
distribution/transmission of drinking
water per megalitre (integrated
system).

1,070.04

91 3313 45

9.3b)

Total costs for the treatment and
distribution/transmission of drinking
water per megalitre (integrated
system).

1,474.47

92 3355 07

9.4

Weighted number of days when a boil
water advisory issued by the medical
officer of health, applicable to a
municipal water supply, was in effect.

0.0600 0.0000 0.0000

92 3356 07

9.5

Number of water main breaks per 100
kilometres of water distribution pipe in
ayear.

0.00 5.26 0.00

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

CONTACT PERSON:

REFERENCE:

» The formulas for efficiency measures were revised in 2009 to reflect changes in the
reporting of expenses consistent with accrual accounting concepts. New total cost
measures were introduced and revised in 2010. Total costs mean operating costs as
defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.




FIR Reference

91 3404 35

Minister's
List #
10.1 a)

MUNICIPALITY
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

Solid Waste Management ; 2013 2012 2011

Operating costs for garbage collection
per tonne or per household. {Specify) $ 208.56

91 3404 45

101 b)

Total costs for garbage collection per
tonne or per household. (Specify) $ 299.15

91 3504 35

10.2 a)

Operating costs for garbage disposa!

per tonne or per household. (Specify) $ 76.64 ,f ; 95.80

91 3504 45

10.2 b)

Total costs for garbage disposal per

tonne or per household. (Specify) $ 8539 104.80

92 3452 07

10.5

Number of complaints received in a
year concerning the collection of
garbage and recycled materials per 16.3 31.0 15.6
1,000 households.

92 3552 07

10.6

Total number of solid waste

management facilities owned by the

municipality with a Ministry of 1 1 1
Environment certificate of approval.

92 3553 07

10.7

Number of days per year when a Ministry of Environment compliance order for
remediation concerning an air or groundwater standard was in effect for a municipally
owned solid waste management facility, by facility.

Days Days Days

Facility Name 2013 2012 2011

92 3655 07

10.8

Percentage of residential solid waste R R o
diverted for recycling. 0% 0% 0%

92 3656 07

10.9

Percentage of residential solid waste
diverted for recycling (based on
combined residential and ICI
tonnage).

10%

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:
Manitouwadge does not offer a recycling program

CONTACT PERSON:

REFERENCE:

¢ The formulas for efficiency measures were revised in 2009 to reflect changes in the
reporting of expenses consistent with accrual accounting concepts. New total cost
measures were introduced and revised in 2010. Total costs mean operating costs as
defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.

s IC! means Industrial/Commercial/Institutional.

10



FIR Reference

Minister's

MUNICIPALITY
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

Parks and Recreation

2013

2011

List # . 2012
91710335 11.1a) Operating costs for park rson.
) Operating costs for parks per pe 11.48 11.64 7.83
91710345 11.1b) Total costs for parks per person. 12.16 12.31 8.45
91720335 11.2a) Operating costs for recreation
programs per person. 19.68 17.58 17.71
91720345 11.2b) Total costs for recreation programs
per person. 19.68 17.58 17.71
91730635 11.3a) Operating costs for recreation
facilities per person. 352.74 833.96 822.55
91730645 11.3b) Total costs for recreation facilities per
373.42 354.40 340.95
person.
91732035 11.4a) Operating costs for recreation
programs and recreation facilities per 372.42 351.54 340.97
person (Subtotal).
91732045 11.4Db) Total costs for recreation programs
and recreation facilities per person 393.11 371.08 358.66
(Subtotal).
92715205 115 Total kilometres of trails.
92715207 115 Total kilometres of trails per 1,000
persons.
92715505 11.6 Hectares of open space (municipally
owned). 147 147 147
92715507 116 Hectares of open space per 1,000
persons (municipally owned). 77.3 77.3 77.3
92725507 11.7 Total participant hours for recreation
programs per 1,000 persons. 36,296.7 36,238.2 30,687.9

11



MUNICIPALITY
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

92735605 11.8 Square metres of indoor recreation
facilities (municipally owned). 15,403 15,403 15,403
92735607 11.8 Square metres of indoor recreation o
facilities per 1,000 persons 8,102.6 8,047.5 7.317.3
(municipally owned).
92735905 11.9 Square metres of outdoor recreation
facility space {(municipally owned).
92735807 11.9 Square metres of outdoor recreation -

facility space per 1,000 persons
(municipally owned).

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

CONTACT PERSON:

REFERENCE:

¢ The formulas for efficiency measures were revised in 2009 to reflect changes in the
reporting of expenses consistent with accrual accounting concepts. New total cost
measures were introduced and revised in 2010. Total costs mean operating costs as
defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.

12



MUNICIPALITY
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

FiR Reference Minister's

List # ;lerary Services ‘ | - 2013 2012 . 2011
91740535 12.1a) Operating costs for library services
per person. $ 75.02 §$ 7215 $ 58.92
91740545 12.1b) Total costs for library services per
$ 7953 8 7668 $ 58.92
person.
91740835 122a) Operating costs for library services
per use.* $ 661 § 709 $ 6.88
91740645 12.2Db) Total costs for library services per N
use. $ 7.00 §$ 754 §$ 6.88
92746007 123 Library uses per person.* 11.38 10.17 857

192746307 124 Electronic library uses as a ] ] .
percentage of total library uses.” 1% 1% 1%

92746207 125 Non-electronic library uses as a o o o
percentage of total library uses.* 99% 99% 99%

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

CONTACT PERSON:

REFERENCE:

e The formulas for efficiency measures were revised in 2009 to reflect changes in the
reporting of expenses consistent with accrual accounting concepts. New total cost
measures were introduced and revised in 2010. Total costs mean operating costs as
defined in MPMP, plus amortization and interest on long term debt, less revenue
received from other municipalities for tangible capital assets.

e "The calculation of electronic library uses was updated in 2009 to include the
number of people using the public library wireless connection. in 2011 three additional
categories of reference transactions were added to the definition of library uses. This
may affect the comparability of 2011 results with earlier years.

13



MUNICIPALITY
Municipal Performance Measurement Program (MPMP) e 2013 RESULTS

FIR Reterence '"°*"* Land Use Planning 2013 2012 2011
92817007 134 Percentagé of new residential units k k ' k
located within settlement areas. 0% 0% 0%

92816307 13.2 Percentage of land designated for
agricultural purposes which was not
re-designated for other uses during 0% 0% 0%
the reporting year.

92816407 13.3 Percentage of land designated for
agricultural purposes which was not
re-designated for other uses relative 0% 0% 0%
to the base year of 2000.

92816507 13.4 Number of hectares of land originally
designated for agricultural purposes
which was re-designated for other 0 0 0
uses during the reporting year.

92816607 13.5 Number of hectares of land originally
designated for agricultural purposes
which was re-designated for other 0 0 0
uses since January 1, 2000.

NOTES & KEY FACTORS FOR UNDERSTANDING RESULTS:

CONTACT PERSON:

14



